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The President’s Word

15 years old and not a wrinkle!

our awareness-raising campaign. The journalists were about to leave

BeCA offices. One of their technicians, who had stayed very silent until
then, approached me and said “the public and pilots should understand
how important it is that organizations like BeCA exist. We are very lucky
you and your team exist”. I will never forget this moment, which justifies
all the efforts and sacrifices the BeCA team has invested for the past 15
years.

It was in October 2013, after a TV interview on the EU FTL project and

Yes, you read well... 15 years of existence.... Already! 15 years of challeng-
es, of difficulties, but also of happy endings and successes. Every day, new
issues arise, in the industrial, legal, social or technical areas. And BeCA
is always there, first-line, to ensure pilots’ rights and aviation safety are
enforced.

The situation nowadays is very different from 15 years ago. On the Euro-
pean level, companies such as Ryanair and Norwegian Air International
are promoting new models that are having direct impacts on our profes-
sion, our working conditions and the whole aviation system. Luckily, the
European Cockpit Association is there to defend our positions and rights
at EU level and BeCA actively participates in this association that becomes
more and more important.

In Belgium, we are facing a lot of new challenges too, with the CAA, the
supreme aviation Belgian authority, losing its independence and trans-
parency. Without BeCA, who would make sure these issues are made pub-
lic and corrective measures applied?

Do you sometimes wonder why BeCA is there and what we do with your
money? Then, take a few minutes to read this newsletter and keep in mind
that it only sums up the “top of the iceberg”, a few hot issues among the
many other files we take care of.

So yes, not only is BeCA important, but it is vital to the defense of our
uncommon profession and aviation safety. But all this would not possible
without you, without every single pilot member and without our commit-
ted and hard-working team of volunteers, who spend some of their spare
time for the benefit of the whole pilot community. At our General Assem-
bly, the executive committee was partly reelected. I would like to take
this opportunity to thank the leaving directors for their involvement and
warmly welcome the new team members. Enjoy the reading!

8 Cockpit Flash ¢ April/June 2014 Issue « © Belgian Cockpit Association



Political Updates

Serious deficiencies at the head of Belgian CAA

Do we still have an independent CAA?

could be gently interpreted as “inadequate atti-

tude” at the top level of our CAA. On two occa-
sions, two TV programs generated questions from
BeCA to the CAA about respect of legislation by a
certain operator. Some confidential information
recently leaked and we now have the evidence that
the CAA was aware of these issues, but did not react.
BeCA has therefore decided to intensify the pressure
towards Mr. Wathelet to get its questions answered.

S ince mid-2012, BeCA has been monitoring what

Let’s refresh our memories. On 23 May 2011, a TV
program host flew as copilot on a B737 flight from
EBBR to EBOS (and return), involving three take-offs
and landings. However, not only did this person not
hold a valid professional pilot license for such an
airplane, but also he had never even gone through a
simulator training. A year later, another TV program
featured a flight from the same operator where the
flight times had clearly been exceeded. In view of
these events, BeCA has repeatedly expressed to the

rence Reporting or Fatigue Reporting Systems (see
ECA detailed analysis on this issue: http://www.
eurocockpit.be/sites/default/files/eca civil avia-
tion legislation and oversight 13 1204 f-web.pdf).
The CAA, as an independent regulator, must make
sure these programs are really efficient and that
transparency is fully respected.

In the wake of the current turmoil at Belgian CAA, a
“favorable wind” brought the following CAA inter-
nal memo on our desk, demonstrating serious fail-
ures at CAA level. We leave to your analysis the ques-
tion “How could the EBBR-EBOS flight possibly take
place in spite of this internal memo from the CAA
licensing department clearly stating its concerns
and opposition to it?”

As a professional association fighting for the pilot
profession and aviation safety, BeCA will continue to
fight for having our questions answered and appro-
priate corrective measures applied.

CAA its deep concerns about risks to safety and the Tg be followed...

breach of current licensing

and flight time legislation

associated to these flights. /""“m‘“‘ Vi Nos références : Annexe(s): Bﬂlﬁhht
However, all our demands e 23 MAI z20m
and questions were never e ~Lan vouland s 2

answered by Mr. Whatelet. Moansieur Durinckx,

BeCA’s priority has always
been to get a neutral and
independent CAA, enforc-
ing safety rules equally to
all airlines and pilots. This
is even more important
when our CAA is expecting
from airline managements
to develop internal report-
ing programs like Occur-

Licences.

le projet.

Les services Formation et Licences ont été impliquds dans la discussion concemant la
faisabilité légale de ce projet. Les deux services étaient arrivés a la conclusion que ceci n'était
pas légal et contrevenait notamment aux conditions d'entrée pour suivre la formation Boeing
737. Nous tenans bien sir 4 votre disposition tout le détail de nos réflexions.

Nous réprouvons la fagon dont nous en avons &té informé. Nous réprouvons également le fait
que la Direction générale n'ait méme pas &té consultée lors da !a construction de ce projet.

Nous trouvons que ce projet, en ['état, constitue un risque pour la sécurité aérienne et
décrédibilise toute la Direction généraie Transport aérien et particufiérement la Direction

Nous demandons que ce vol soit postposé afin de permettre 4 la Direction Licences d'étudier

: /
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General Assembly

2013 Achievements and 2014 Targets

eral Assembly that some of you attended. It

was the occasion for you to meet the team
who work hard to defend your rights, to get updated
about current issues BeCA is dealing with and to ask
your questions. Below, you will find a brief summary
of the main items discussed.

2013 Achievements

O n 11 March, BeCA held its 2014 Annual Gen-

The BeCA Executive team was - again - very active
in 2013, and our actions on many topics were notice-
able (EU Flight Time Limitations and Pilot Fatigue,
for instance). A new Air Safety Coordinator was
identified to help the Executive team redevelop
BeCA's core activities on Flight Safety. The work will
start shortly and .

a private internet
platform will be
created to allow
members to get
access to important
safety information
and documents.

Our lobbying skills
also improved
with a constant-
ly expanding political network. An important and
necessary development was the adoption of a new
media policy. Dealing on the spot with journalists
is often difficult because of their lack of under-
standing combined to their “hunt for spectacular
scoops” which can distort our rational arguments.
Staying silent was not an option. This is why BeCA
developed strong structured messages emphasizing
the pilots’ crucial role in decision-making as main
safety actors. BeCA always insists that the authori-
ty of PIC / crew must be protected against all types
of pressure (economical pressure, disrespectful cli-
mate from management, poor working conditions,
unstable contracts, etc.).

BeCA’s Executive Committee also nominated two
official dedicated spokespersons: F. Uytthenhove
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(FR) and Filip Van Rossem (NL) who will assist the
BeCA executive team in media relations.

BeCA’s Executive Committee decided to improve our
communications tools. We therefore hired a free-
lance Communications Officer with aviation expe-
rience, who is helping us improve our communica-
tions towards our members and the external public.

On the European level, our integration into ECA has
evolved. BeCA provides daily inputs into many of
their actions (Flight Data Protection, Flight Time
Limitations, Occurrence Reporting, Ryanair Pilot
Group, etc.).

BeCA Targets in 2014 and beyond

2014 promises to be
another challenging
year to defend our
profession.  Along
with the usual issues
we cover, here is a
short list of priority
areas for 2014.

There is definite-
ly a need for BeCA
“ambassadors” in every airline to deal with pilots’
topics that are non union matters. For instance:

 Enforcing effective Just Safety / Non Punitive
Culture

* Evaluation by independent pilot experts of the
efficiency of Fatigue Management Reporting
Systems

Generalisation of Occurrence Reporting and pro-
tection of reporters

«  Appointment of Hotline coordinators (Accident/
Incident Assistance) within every airline & fleet.

In addition to to these safety roles, there is a need
to rethink BeCA’s Company Pilot Boards which
structure BeCA'’s legal and technical support to pilot
groups.

Cockpit Flash » April/June 2014 Issue « © Belgian Cockpit Association



Industrial Updates

hen TALPA and ECA set up 3 years ago a
Wworkmg group to assist Ryanair pilots, the

first questions that arose were: do Ryanair
pilots across Europe want to be represented by a
common body? If yes, who would be those represen-
tatives and what would be their mission? Now that
the group is up and running, new crucial questions
about social security taxes are among the issues
covered.

Today, the Ryanair Pilot Group represents more
than 50% of Ryanair pilots, both employees and self
employed, and has elected an interim council. The
members of the council are currently not Ryanair
pilots, who still fear retaliation from their manage-
ment. But on top of the initial pilot unionisation
target, the exchange of information between pilots
of the different bases brought to light a new threat:
pilots are now the target of legal and social investi-
gations from local authorities.

How could this happen? If the initial Ryanair pilots
received Irish employee contracts, all new entrants
are now part of complex fiscal setups. They must
indeed create their own management company
(usually in England or Ireland) that will sign a con-
tract with a broker (Brookfield, Storm) that will in
turn propose their services to Ryanair. If this could
be easily accepted 10 years ago, new European reg-
ulations (adopted mid-2012 link the payment of
social security taxes to the country of your base.
But in some States, national authorities go further
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IPIlOts unclear Statust

>ome recent Improvements that are

reaching | enough..

and want to apply social and fiscal law to Ryanair
pilots based in their countries. In several countries
(including France, Norway, Italy, Germany), investi-
gations have started. Ryanair pilots and the repre-
sentatives of national pilot associations are working
in close cooperation with the investigators.

In our country, for all the new or renewed contracts,
it is straightforward: thanks to this new European
regulation, social security taxes have to be paid in
Belgium. But for most of the Belgian pilots based in
Charleroi - who were among the first Ryanair pilots
based in continental Europe and have Irish employ-
ee contracts - the situation is less obvious since they
will still be covered by the 10-year exemption, i.e.
they will remain under their current status until
2022. Recent legal cases concerning this issue and
involving cabin attendants were won by Ryanair.
This difference among Ryanair pilots is not accept-
able and the Ryanair Pilot Group strongly advo-
cates for a harmonisation of the rules. To this end,
new investigations have started to clarify the link
between Ryanair and the crew based in Charleroi
and Brussels: who is the employer (Ryanair, the bro-
ker agencies, somebody else)? Are the crew based
in Charleroi (or now in Brussels) or in Ireland?
What kind of contract do they have (employee, self
employed)? We therefore hope that this investi-
gation will finally help respond to these questions
to provide all Ryanair pilots and cabin crew with a
clear, fair and harmonised status.
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Technical Updates

Fume events: Take them seriously and Report!

n 22 March 2013, a German B757 took off
O from Hamburg airport with destination Gran

Canaria, Spain, right after getting a deic-
ing treatment. At the start of its descent, the crew
noticed a strong smell, apparently coming from the
air-conditioning system. More than a year later,
the CIAIAC (the Spanish Air Accident Investigation
body) published a quite alarming interim statement,
declaring that two of the crewmembers of that flight
are now seriously ill as a result of this incident and
have been incapacitated. This story reminds us that
fume events can lead to serious health and safety
issues. BeCA therefore prepared a technical paper
with some clear recommendations to the crew. Here
is a short summary of it.

Oil Smells In the Cockpit (OSICs) constitute an
important threat to flight safety and the crew and
passengers’ health. They must therefore be taken
seriously. They usually come from heated engine
oil leaking into the bleed air supply. The sources of
contamination may be diverse: excessive engine oil
levels; faulty engine oil seals; oils and grease used in
maintenance of the air supply ducting; and the APU,
among others.

What are the symptoms?

A fume is a gas or vapour that smells strongly and
is dangerous to inhale. An oil fume event happens

For more information, you can have a look at the following documents:

+  An interesting article on the German pilots” case: http://news.
aviation-safety.net/2014/03/22/two-flight-attendants-seriously-
ill-following-boeing-757-fumes-event/

+  The official CIAIAC interim report about this B757 case: http://
www.fomento.gob.es/NR/rdonlyres/6472E2A6-8F2D-4637-BOEF-
65B360CEOFF3/123898/2013_008_A_ENG.pdf

*  Another report on an fume event that happened in Bonn, Ger-
many, on an A319: http://www.bfu-web.de/EN/Publications/
Investigation%20Report/2010/Report 10 _5X018_A319 Koeln-
Bonn_Smell.pdf? _blob=publicationFile
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when oil smell is perceived in the cockpit / cabin.
Research showed that the main symptoms were:
headache, fatigue and mental confusion, nose and
eye irritation. However, effects can sometimes be felt
days or months later. Given the symptoms, it is easy
to understand why these events can compromise the
safety of the flight. But it is also important to stress
the potential long-term effects on the crew and pas-
sengers’ health, which can lead to incapacitation.

Recommendations
During the flight, if you detect oil smell:

*  Always consider donning the oxygen masks.

o If the crew’s performance is impaired, use
oxygen at 100%

«  Where appropriate, consider following the
“smoke/fume checklist”

After the flight, we recommend you should:

«  Write the airplane technical log as accu-
rately as possible

«  Complete ASR/MOR forms

«  File a report to the national authority (it is
an EU requirement)

*  Not operate if you felt bad during the flight
(unless you have been declared fit to fly)

 Inform your employer. You must follow the
work accident procedure

«  Take 50ml of blood and keep it refrigerated
for possible future tests

Record medical data for 72 hours following
the flight

+ Inform your crew representative and BeCA

Remember that you must always comply with
your airline’s manuals and procedures.
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News from Europe

EU Parliament adopts new
Posted Workers' Directive

On 16 April, the EU Parliament endorsed the Commis-
sion’s highly controversial proposal for a new Posted
Workers’ Directive. Generally speaking, European
pilots welcomed this text, which was a necessary step
forward in the fight against social dumping, although
they consider it is not ambitious enough. Further
rules about social dumping must be developed at EU
level to prevent employers from avoiding compli-
ance with labour and social security laws. For more
information about this issue, you can read ECA’s arti-
cle at: http://www.eurocockpit.be/stories/20140409/
social-dumping-a-catchword-of-the-day

Legal victory against Ryanair

In 2012 and 2013, a Dutch TV channel broadcasted a
two-episode TV investigation, called “Mayday May-
day”, underlining serious concerns about Ryanair’s
fuel policy and “fear culture”. The airline then
launched a lawsuit against the channel accusing
them of defamation. Fortunately, the Court declared
that sufficient evidence had been gathered and that
the programme was handled correctly. European
pilots welcomed this decision in a Press Release by
the European Cockpit Association. You can read it at:
http://www.eurocockpit.be/stories/20140417/may-
day-mayday-wins-over-ryanair-defamation-allega-
tions
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EASAFTLs
What are the next challenges?

Because of its extreme flexibility, the forthcom-
ing EASA FTL text contains many interpretation
problems. The ECA Flight Time Limitations Work-
ing Group will provide tools to help understand the
rules as soon as EASA has solved the main issues.
One of the main challenges, especially for long-haul
and night flights, will be to ensure that efficient
FRM (Fatigue Risk Management) is correctly imple-
mented in our airlines. To this end, we will need to
find and train FRM pilot experts in every airline.
Note also that the EASA rules are expected to enter
into force on 18 February 2016.

o -

EU Occurrence Reporting
Regulation published

In our previous Cockpit Flash, we informed you
about the adoption by the European Parliament of
a new regulation on occurrence reporting. On 24
April, the final text (Reg. (EU) No 376/2014) was pub-
lished on the EU website. It is very good news for all
pilots in Europe and it was made possible thanks to a
very effective lobbying campaign led by ECA. Among
the most important positive achievements is that
the term “employees” was replaced by “employees
and contracted personnel”, which therefore better
protects the reporter, including contractors. For
more information about this file, you can look at ECA
special webpage (http://www.eurocockpit.be/pages/
occurrence-reporting-regulation-preventing-acci-
dents). A more detailed technical paper will be writ-
ten in the coming weeks.
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Changes in ECA's team

Pilots Vision on Weather

On 9 April, ECA published a comprehensive docu-
ment explaining current legislation about mete-
orological conditions and providing clear rec-
ommendations on minimum standards to EU
policy-makers and stakeholders. You can down-
load the report at: http://www.eurocockpit.be/
stories/20140409/pilots-vision-on-weather

A new policy officer was hired at ECA, expanding the team to a 9th staff member. She will be in charge of
industrial affairs and more specifically the issue of unfair competition. She will start most probably in the

course of May.

Another important change will be the replacement of Kris van der Plas, technical affairs advisor, who will
leave at the end of May. Kris has been an essential asset in ECA’s team and we wish him all the best for his

future career!

News from the world

IFALPA Conference
28-31 March 2014, Panama City

his year’s IFALPA Conference was hosted by
the Panama Pilots’ Association (UNPAC). It was

preceded by the annual Global Pilots’ Sym-
posium (GPS), which discusses prevailing issues for
pilots and pilots’ associations in the world. This year’s
hot topic was “Strategic Planning”, a tool that helps
organisations determine objectives depending on
whether they are achievable. The GPS also welcomed
a guest speaker from the maritime industry who
exposed the issues they are facing with the so-called
“Flags of convenience”, i.e. when a merchant ship
can be registered in a different state from the ship
owner’ state. This problematic is also threatening
the aviation industry, especially in Europe, and must
therefore be carefully followed.

At the plenary meetings, IFALPA President explained
that one of the main challenges IFALPA has faced this
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past year was the lack of adequate juridical treat-
ment of pilots who are sometimes jailed in one coun-
try waiting for a fair trial. The importance of IFALPA
as the representative of pilots to ICAO was also once
more stressed. Finally, there was a discussion about
the Critical Incident Response Program, a tool that is
being developed providing psychological assistance
to pilots and which complements national accident/
incident hotlines. As a reminder, BeCA’s hotline can
be reached through +32 2 248 03 68. In case this line
is unreachable, please use the IFALPA hotline at +44
1202 653 110.

For more information on the IFALPA Conference, you
can have a look at their daily news: http://www.ifal-
pa.org/the-daily-news/conference-2014-panama.
html
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News in brief

Pilot Pension

Crediting of study years towards pension

In 2012, BeCA negotiated with Pension Minister Van
Quickenborne to get the crediting of years worked in
the “old system” factored by 1,5. Equally, the study
years bought before 2012 were to be multiplied by
1,5.

This last part of the agreement was causing problem
so far, but our Pension expert Paul Maenhaut clari-
fied this misunderstanding and we received confir-
mation from ONP/RVP (National Pension Office) that
this agreement will be respected.

If your encounter any problem, please let us know.

Windnorms RWYs 25s at
EBBR: Back to normal!

On 20 September 2013, EBBR AIP was changed by
Minister Wathelet to a max tailwind of 12 kts on
25s (see our previous Cockpit Flash edition). BeCA
experts, in coordination with ATC controllers, man-
aged to get these limits back again to 7 kts from 6
February 2014 (AIP).
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Airport Minima

Recently, several aircrafts landed in EBBR with less
than the 150m minimum RVR. There was confusion
between aircraft minimum RVR for CAT3B approach
(typically 75m for Airbuses), country state minima
(in Belgium: 75m for landing, 125m for takeoff) and
the airport minima (150m for takeoff and landing in
EBBR).

Whenever the reported RVR is under the published
airport minima, ATC will refuse takeoff clearance.
However, pilots requesting to land with RVR below
published RVR will be advised that they are below
minimum, but will not be refused landing clearance.

For more information, you can have a look at:

http://www.skybrary.aero/index.php/IFR _Aircraft
Operations Below RVR Minima
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News from your fellow pilots

New landings

© Sander / Fotolia.com

Our fellow colleagues are happy to announce you the arrival of a new family member:

¢ Magalie & Marc Dannau are the happy parents of Léo, who joined his sisters Maelys and Louise on 22
November 2013.

«  Gwendolyn & Robin De Vil - Deroulez welcomed Julias on 28 December 2013.

o Juliette landed on 19 March 2014 next to her brother Henri, in the happy family of Caroline Collin &
Olivier Mampaey.

Retirement

Paul Maenhaut recently celebrated his last flight as
well as his 60th birthday: “Almost 42 years after my
first solo flight, after a little more than 20.000 hours
on the flight counter, at age of 60 it is time now to
leave the “aviator” life behind me.”

We would like to thank him for all the work he has
carried out within BeCA. We wish him all the best
for his future and to enjoy a lot of flights, but this
time as a passenger!
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